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Callen closed 2022 with an 
undertaking that isn’t typically 
seen on our project schedule. 
Residents of the downtown 
Milwaukee Commerce Bluff Condo 
Association contacted Callen 
last summer regarding window 
replacements. After discussion 
with association representatives 
about their interests, Master 
Certified Remodeler and Senior 
Sales Representative, Christopher 
Wittmann, was ready to move 
forward.

Typically, an initial window 
consultation would take place 
at a customer’s home. However, 
Christopher presented the Infinity® 
from Marvin® window and patio 
door replacement solution and 
installation strategies to a core 
group of condo owners. During 
this meeting, he discussed product and project requirements to 
set expectations. This was a crucial step in the process to build a 
consensus of what window would work best overall, as not every unit 
in the building was receiving window replacements at the same time.

Lisa T., a frequent Callen customer, said, “The style of window was a big 
step for everyone to decide on.” Once a decision was made, she felt 
at ease as, “Christopher made sure there was no pressure based on 
the size of each individual window project. He made it clear he would 
work with us whether we did our entire condo or a portion.”

“Working with multi-family/condominium applications requires 
consistency, not only in the type and style of window and patio door, 
but in how the project is managed and installed,” said Christopher. 
Taking into consideration a handful of the units were on the second 
and third floors, a lift was required for many of the installations. Steve 

Turzinski, Production Manager, assigned an experienced Lead Installer 
that was comfortable and confident operating the lift multiple 
stories high. All safety protocols were communicated to all installers 
regarding the scope of work and any challenges with regards to the 
terrain and set-up on site.

When products began to be delivered into the warehouse, Tyler, 
Callen Project Coordinator for window and doors, started scheduling 
installations. “Coordinating installation times can sometimes pose 
challenges with owners and their individual agendas. Then, add in 
the inconsistency that we encounter with our local weather, and you 
have a recipe for delays,” said Christopher. “We were fortunate each 
owner was flexible in accommodating our installers. Everyone was 
very understanding and made it easy for us to complete the projects 
in the time we anticipated.”

Ellen M., a member of the association, said she and her husband had 
no problem with the schedule. “One of the other residents in the 
condo, who is a previous customer of yours, really homed in on Callen 
and we just went with the flow for the entire duration of the project,” 
she said.

We received feedback from various condo owners that had windows 
and patio doors installed and they relayed how Infinity from 
Marvin windows have already made a noticeable difference for 
them. In these condos, the higher floors may be affected by winds 
and unpredictable Wisconsin weather, especially being close to 

the lakefront. One of the couples changed their 
existing French patio door to a sliding patio door 
and said, “We have noticed a huge difference, 
especially with the patio door. It feels just like a wall 
rather than a window.”

When it comes to juggling several units, it 
is important for our team to work together 
and stay organized and on track. “While good 
communication is key in ensuring projects like 
these run smoothly and expectations are met 
and exceeded, connecting with people really 
creates the relationship. Our clients made a great 
impression on our team; and we were fortunate 
to have worked with nice people,” Christopher 
emphasized.

Callen is looking forward to phase two of the 
Commerce Bluff Condo Association window 
replacement project later this year.

Condo Association Project Exceeds Expectations
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Email Updates Available
Callen continues to offer updates via e-mail to customers.  If you’d like to receive these periodic updates on events, new products, 
and home improvement tips, please visit the CallCallen.com homepage to sign up.  Also, visit Callen on Facebook, on Pinterest, and 
on Houzz, plus follow Callen on Twitter.

facebook.com/CallenConstruction   twitter.com/CallenDesignGal   pinterest.com/CallCallen   houzz.com/pro/CallCallen

Replacement Windows 
Patio Doors
Entry & Storm Doors

Main Office & Full-Line Muskego 
Showroom
S63 W13131 Janesville Rd.
Muskego, WI 53150
414-529-5509
www.CallCallen.com

Thank you to all customers who have done 
business with Callen since 1986!

A newsletter for Callen customers.A newsletter for Callen customers.
Your business is greatly appreciated!Your business is greatly appreciated!

We Put the "Wow" in Home Remodeling

Congratulations to Erika (pictured) and Joe B. of Hartland, winners of an iPad for  
being selected at random from those that made a referral to Callen during the 
second half of 2022.

Would you like a little extra spending money? What would 
you say to double the amount available? How about 
winning an iPad?

At Callen, we’re making it easy for you to earn extra cash 
by doubling your referral reward now through January 31.

Here’s how it works:

• For every referral you provide that meets with a Callen 
representative for a home improvement or remodeling 
project, you will receive not $50, but $100. 

• When the referral results in a purchase, you will receive 
not an additional $100, but $200.

• As an added thank you, you will be entered into a 
 semi-annual prize drawing for a chance to win an iPad.

For program details, contact Christi Pryor at 414-529-5509  
or christi.pryor@CallCallen.com.

What Our Customers Say

• 60th Annual NARI Milwaukee Spring Home 
Improvement Show: Friday, February 17 – Sunday, 
February 19, State Fair Park Exposition Center.

• 39th annual  
Racine Home  
Expo, Saturday,  
February 25 – 
Sunday, February  
26, Roma Lodge.

• 97th Annual  
Realtors Home  
& Garden Show:  
Friday, March 24 – Sunday, March 26 and 
Wednesday, March 29 – Sunday, April 2,  
State Fair Park Exposition Center.
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“I was satisfied with everything. I’d especially like to recognize Christopher Wittmann 
who did the measuring. He was very helpful, nice, and did a good job.”

Susan F., Wauwatosa

“The worker’s cleanliness, promptness, and friendliness met my expectations.”

Lisa B., Union Grove

“Callen presented us with an extremely accurate estimate and timeline for our 
kitchen and living room remodel. We knew who would be working each day and 
what was being done. The scheduling coordination they manage is exceptional. We 
had virtually no down time on our project. Progress was being made each day, which 
made for an exciting and enjoyable remodel.”

Teri and John H., Muskego

Refer Callen and Earn Double the Rewards!
You’ll find Callen at the following area events:

We look forward to seeing you and working with 
you on your home improvement project.

Kitchens
Bathrooms
Lower Levels
Attic Conversions
Interior Living Spaces

Out & About


